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Welcome to Control-Link Central Service Center

Overview
Control-Link® control and monitoring system is the reliable, cost-effective system that helps control, monitor, and manage 
your new recreational facility lighting. In addition, it can control your existing lighting systems and other electrically-operated 
equipment. Whether for new lighting systems or to upgrade existing lights, the system includes our Control-Link Central service 
center team, the on-site equipment, and an industry-leading warranty. 

The Control-Link Central Service Center Team
Our exclusive service center team is staffed 24/7 to assist with 
your scheduling and reporting needs. The Control-Link Central 
service center provides three options for management and 
control of your facilities:

•• Directly control your fields via an easy-to-use website: 
www.control-link.com.

•• Enter, edit, and update your schedules from your web-
enabled smart phone.

•• Contact a team of trained operators to enter your schedules 
and request last minute changes.

 - E-mail: schedule@musco.com

 - Phone: +1-877-347-3319

 - Fax: +1-800-853-8847

Control and Monitoring Hardware
The control and monitoring hardware in your facility performs these functions:

•• Saves and executes switching schedules

•• Tracks usage hours

•• Monitors electrical operation of Musco’s lighting

•• Detects lamp outages*

•• Monitors keyswitch position

Communication with Control-Link Central Service Center
The Control-Link control system maintains constant communication with Musco’s Control-Link Central service center through 
cellular data radio or satellite uplink. This allows continuous updating of schedules and monitoring of lighting circuits. 
Schedules are stored and executed locally. Power to the control and monitoring hardware in your facility must remain on at all 
times for the system to operate.

The Control-Link Central Service Center Website
The website (www.control-link.com) is your portal to access all the scheduling and facility management controls provided by 
Musco’s Control-Link control system. It allows you to perform these tasks conveniently from any internet-connected computer 
or web-enabled smart phone:

 • Create, edit, or delete schedules.

 • View facility management reports.**

 • Add, delete, and maintain system users and their security settings.**

* The Control-Link system is available for retrofit in a configuration that includes lighting control and scheduling only; without detection of lamp outages.
** Only scheduling features are available on the mobile (smart-phone) website.

mailto:schedule@musco.com
http://www.control-link.com
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User Guide

Overview
Here you will find instructions to get you started using the Control-Link Central service center website. This guide is organized 
around tasks you can perform using the website. Remember the service center team is available 24/7 by telephone at 
+1 877-347-3319 to help you set or modify your schedules, or answer any questions you may have about the system.

Logging In
Use your browser or mobile device to open 
www.control-link.com.

Enter your usercode and password, then click login. If you 
forgot your usercode or password, please call the team at 
+1 877-347-3319.

Note: For your protection, the website will sign you off after 
15 minutes of idle time.

Home
From the home screen, you can access 
these areas using the navigation menu:

 • Home

 • MySchedules

 • Reports

 • Admin

 • Help

You can click on the three picture links to 
access additional information on:

 • Warranty, Parts, and Service

 • Meet Our Staff

 • Control-Link for mobile devices

Online Tutorial
Clicking the help menu gives access to 
setup information under the settings 
tab and training information under the 
training tab. 

In the training section a 30 minute 
website tutorial video shows you how 
to schedule, manage, and monitor your 
lighted facilities. To start the tutorial, 
click the training icon. You can start and 
stop the video at your leisure.

1
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Scheduling
The Control-Link® control system executes schedules to activate lights and other equipment. Each schedule has a start and an end 
time. Schedules ending after midnight end the following day.

Sunset and sunrise are available start and end times that adjust daily based on local sunrise and sunset times. Switching occurs 
before sunset and is offset by a user defined time (typically ½ hour). This allows the lights to completely warm up before the sun 
actually sets. The Control-Link Central service center can change the offset time for you. Click the sun icon on the My Schedules 
page to see sunset and sunrise times, with offset, in a calendar view.

You can assign each schedule to a defined user group (see User Groups). You can select one user group from the choice list when 
creating a schedule. You can also enter a short note for reference in the note field.

Schedules have a start date (lights on) and an end date (lights off) and can repeat daily, or weekly on one or more days each week. 
You may also select no end date for schedules that run continuously. You must enter schedules at least ½ hour before the start time 
when using the Control-Link Central service center website. Schedules can be executed immediately when you call.

The My Schedules View
Click my schedules icon on home 
page, or click my schedules on 
menu bar to bring up my schedules 
page. 

The default view is weekly (shown). You may 
also chose monthly or daily views.

Select facility and field you want 
to view in grid. You may view all 
facilities and all fields. They will 
appear grouped in the grid. You 
may also select a user group if you 
wish to view schedules only for 
specific group.

The my schedules view will 
automatically show current week/
day/month. To view different time 
period, use left and right arrow 
buttons or enter specific day 
using calendar button.

Once you have chosen 
appropriate facilities, fields, user 
groups, and time period to view, 
you may perform these functions:

 • Create a new schedule

 • Turn zones immediately on

 • Turn zones immediately off

 • View, change, or delete a schedule

 • Print the schedule grid

1
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Creating a New Schedule

Click new schedule button or click 
in grid and select new schedule 
from popup menu. The New 
Schedule screen appears.

Enter desired lights on and 
lights  off schedule time. 

Remember if you chose sunset, lights will 
switch on a set time (the offset time) before 
sunset. Contact Control‑Link Central service 
center if you desire to change offset.

Choose whether your schedule 
applies to a single day or repeats 
over multiple days.

If you select multiple days, then 
select daily or weekly to indicate 
whether your schedule repeats 
every day, or on one or more days 
each week. Select all days that 
apply. Selecting daily automatically 
selects all days of week.

Enter start date and end date for your schedule in text field following MM/DD/YYYY format, or use calendar button. If you 
schedule lights off after midnight, the schedule ends the following day. Remember to change the end date or you will see 
an error when you save schedule.

Enter schedule notes if desired. 

Select facility and then select all fields or one or more fields. Check all fields at facility that apply to your schedule. 

Select a user group for each field if you wish to assign usage to specific group. You may click [new] to add a group or [all] to 
apply that group to all selected fields. Groups allow you to track usage in Control-Link reporting features.

Click save when finished. Click return to abort without saving your changes and return to My Schedules screen.  

After clicking save, confirmation screen displays. Click return to return to My Schedules screen. 
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Changing an Existing Schedule

Click schedule you wish to change on grid. Select change from popup menu.

Choose whether you are editing 
all repeating schedules (update 
all...) or just selected schedule 
(update just...).

Make changes to schedule as 
desired. See Creating a New 
Schedule for details on this 
screen.

Click save when finished. Click 
return to abort without saving 
and return to My Schedules 
screen.

After clicking save, confirmation 
screen displays. Click return to 
return to My Schedules screen.
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Deleting a Schedule

Click schedule you wish to delete in grid. Select delete from popup menu.

Choose whether you are deleting 
all repeating schedules (delete all...) 
or just selected schedule (delete 
just...). Click go after making your 
selection. Click return to abort 
without saving and return to My 
Schedules screen.

Click delete all... to delete schedules 
for all fields, or click select fields... to 
choose specific fields. Click go after 
making your selections. Click return 
to abort without saving and return 
to My Schedules screen.

Finally you will be prompted to 
confirm your choices. Click yes to 
delete the schedule(s). Click no or 
return to abort without saving and 
return to the My Schedules screen.
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Turn Lights ON Immediately

Click grid on field for which you wish to turn on lights. Select 
turn lights on immediately from popup menu.

Select whether you wish to turn 
lights on now for all fields or turn 
lights on now for one or more 
fields. Select fields for which you 
wish to turn on lights. Choose 
user group if necessary. Click [new] 
to create new user group, or click 
[all] to apply that group to all 
selected fields. Click save to 
continue or click return to abort 
without saving changes. 

Select end time for your immediate 
schedule. Remember if lights are 
on past midnight, change end date 
to following day. Click save to 
continue, or click return to abort 
without saving and return to My 
Schedules screen.

Finally you will be prompted to 
confirm your choices. Click yes to 
confirm schedule. Click no to go 
back and make changes. Click 
return to abort without saving and 
return to My Schedules screen.
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Turn Lights OFF Immediately

Click grid on field for which you wish to turn off lights. Select 
turn lights off immediately from popup menu.

Select whether you wish to turn 
lights off now for all fields or turn 
lights off now for one or more 
fields. Select fields for which you 
wish to turn off lights. Choose 
user group if necessary. Click [new] 
to create new user group, or click 
[all] to apply that group to all 
selected fields. Click save to 
continue or click return to abort 
without saving changes. 

Finally you will be prompted to 
confirm your choices. Click yes to 
confirm schedule. Click no to go 
back and make changes. Click 
return to abort without saving and 
return to My Schedules screen.
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Copying and Pasting a Schedule

To copy a schedule, simply click the schedule in grid, then select copy from 
popup menu.

Next click on grid where you want to add schedule, then select paste from 
popup menu.

Select whether you wish to 
copy just... current schedule or 
copy all... repeating associated 
schedules to selected field. Click 
go to continue or click return to 
abort without saving changes.
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Copying and Pasting a Schedule (continued)

Edit copied schedule as 
necessary. See Creating a New 
Schedule for detailed instructions 
on this screen. Click save to 
continue, or click return to abort 
without saving and return to My 
Schedules screen.

After clicking save, confirmation 
screen displays. Click return to 
return to My Schedules screen.

4
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Reporting
The Control-Link Central service center website includes a flexible reporting tool that can generate reports on usage, scheduler 
security, and schedule history. You can customize each report for your needs. 

Usage reports summarize lighting usage. You can report usage for all facilities, fields, and users on one report, or filter on specific 
ones. You can summarize monthly, weekly, daily, or on a given date range. You can also change the sorting/grouping and 
totalling options to get exactly the information you need.

Scheduler Security reports help you organize the schedule users you have associated with your facilities. For information about 
adding, deleting, and maintaining schedulers, see Scheduler Security. 

Schedule History reports give details on how the system is being used, such as who changed what schedule when and what 
was there before the change. These reports are useful for troubleshooting and schedule detail tracking. You can customize 
reports by owner, facility, field, and date range.

Usage Reports

Click reports icon on home 
screen or select reports on menu 
bar. The Usage report screen 
appears; Usage is the default 
report type.

Choose monthly report, weekly 
report, daily report, or select dates 
to report. 

Enter desired report date or date 
range in report date(s) field or use 
calendar button.

Select desired owner, facility, 
field, and user group using list 
boxes.

Indicate desired sorting order 
using sort report by fields.

Click view report to view or click 
export to file to save a *.csv 
(comma separated values) 
file that opens using most 
spreadsheet programs.
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Scheduler Security Reports

To generate a Scheduler 
Security report, click scheduler 
security on menu bar. 

Choose desired scheduler, 
facility, and field from list 
boxes. You may make a single 
selection in each or choose all.

Choose report type. This report 
can be grouped to show all 
schedulers for each field, or 
show all fields for each 
scheduler.

Check the box marked include 
scheduler details to see each scheduler’s account information when viewing by scheduler report.

When you are finished making 
your selections, click view report.
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Schedule History Reports

To generate a Schedule History 
report, click schedule history on 
menu bar. 

Choose desired owner, facility, 
and field from list boxes. You may 
make a single selection in each 
or choose all.

Enter start date and end date for 
the report.

When you are finished making 
your selections, click view report.
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Scheduler Security (Admin Options)
Scheduler Security (Admin) is for site administrators to maintain facility profiles, schedulers, and user groups. Schedulers are 
users who have permission to turn on and/or turn off the lights. Facility profiles contain important information about fields and 
facilities. User groups are field users such as leagues or teams that the Control-Link Central system tracks.

Facility profiles contain facility address, emergency contact information, owner name, security group, fields, and curfews. 
Administrators can update contact information for each facility and curfews for each field. Other information such as facility 
address, and fields must be maintained by Control-Link Central service center staff.

Schedulers in the system can have various levels of permissions to affect lighting schedules. The most basic level is 
phone changes only, meaning that they can call in to the Control-Link Central service center to request lights be turned on or off 
earlier or later when needed. Other security profiles include phone scheduler (add, change, and delete schedules by phone), web 
and phone scheduler (add, change, and delete schedules by web and by phone), and profile administrator (add, change, and delete 
schedules, schedulers, user groups, and maintain contact profiles).

Every schedule can be assigned to any user group in the system. User groups can accumulate schedule hours that you can track 
using the reporting features. You can use this information for billing or other purposes.

Facility Profile

To edit facility profile, click 
admin on menu bar, then click 
facility profile, then click update 
button.

You may update emergency contact 
and emergency phone for facility. 
You can also change begin curfew 
and end curfew for each field, or 
set curfew by day, or no curfew.

When you are finished editing, 
click save to save your changes 
or click cancel to about without 
saving.

1
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User Group Profile

To add or edit a user group click 
admin on menu bar, then click 
user group profile. 

Next select a user group and click  
update or click add to create new 
user group.

Enter or edit the user group name. 

To de-activate an existing user 
group, click inactive.

Click all facilities or select one 
or more. Check all facilities 
with which the user group is 
associated.

Click save to save your changes 
or click cancel to abort without 
saving. 

Schedulers and Contacts

To add or edit schedulers or 
contacts click admin on menu bar, 
then click schedules & contacts. 

Next select a scheduler or contact 
and click  update or click add to 
create a new one.

Enter name, address, usercode and 
password for new scheduler/contact 
or edit details for existing one.
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Schedulers and Contacts (continued)

Enter email address, select type, 
check box if email is primary, then 
click add email addr.

Enter at least one telephone 
number, select type, country, and 
click add phone nbr.

Select security question and enter 
security answer.

If deactivating user, click inactive. 

Select default end user to set 
default user group for that 
scheduler.

Select appropriate role. Check all 
that apply.

Select security level (schedulers 
only). Some boxes are checked 
by default. Check any unselected 
boxes that apply. Uncheck any 
boxes that do not apply. 

select all or select one or more 
facilities and fields to associate 
with scheduler/contact.

Click save to save scheduler/
contact information. Click cancel 
to abort without saving.

4

5

6

7

8

9

11

12

13



User Guide: Control-Link Central™ Service Center and Website

www.musco.com   ·   lighting@musco.com

User Guide

©2012, 2013 Musco Sports Lighting, LLC   ·   M-1193-enUS-4

19

Smart Phone
Your Control-Link® control system schedulers, with the appropriate 
permissions, can access the website from a web-enabled smart 
phone. The website is optimized for mobile devices such as 
Blackberry®, Android®, Windows® Phone, and iPhone®/iPad®. 

The website detects you are using a mobile browser and 
serves you some abbreviated screens designed to deliver the 
main functionality of viewing and updating schedules quickly. 
The appearance of these mobile web screens may vary from 
device to device. 

The method of interaction is similar but also may vary slightly 
due to the platform your device runs. The primary difference 
is that you interact by touch rather than pointing and clicking. 
Instead of clicking, you touch buttons and links to activate 
them. You touch and hold areas of the schedule grid to 
activate the popup menus.

Mobile Site Functionality
The mobile website offers on-the-go access to schedules for your fields and facilities. In order to bring you the best mobile 
experience, Musco has chosen to develop only the scheduling functions on the mobile website. To maintain site owners, 
contacts, groups, and schedulers, or to view other related content please use the full website. You can use the full website on 
your mobile device by selecting the radio button change to regular website when logging in. The small screen size on some 
devices may affect your user experience.

Scheduling On-the-Go
The mobile website serves the schedule screen exclusively. It 
differs from the full website in that it displays only one day and 
one field at a time.

To change the facility or field displayed, use the drop-
down menus.

To change the starting time of the schedule view, 
select from the drop-down menu view time. Use the 
day/week picker (<smtwtfs>) to change the day 
displayed.

Touch the schedule grid and hold to bring up a popup 
menu. From the popup menu you can change, delete, 
or view the schedule you touched, or you can add new 
schedule, turn lights off now, or turn lights on now for 
the field displayed.

Make your selection and follow the prompts on the 
screen. Schedule screens on the mobile website operate 
the same as on the full website, only the presentation 
and arrangement is optimized for mobile devices.
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Patents issued and pending.

Musco® and Control-Link® are registered trademarks of Musco Corporation. Control-Link Central™ 
is a trademark of Musco Corporation. BlackBerry® is a registered trademark of Research in Motion 
Limited Corporation. Android® is a registered trademark of Google Inc. Windows® Phone is a registered 
trademark of Microsoft Corporation. iPhone® and iPad® are registered trademarks of Apple Inc.
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